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Learning Points

ÅWhat are the core elements of a successful Governance, 

Risk & Compliance (GRC) roadmap?

Å How automated controls monitoring and audit solutions 

can accelerate the implementation of a GRC roadmap.

ÅBusiness benefits of implementing preventive controls 

such as compliant provisioning for SAP user access 

change requests.
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Company Overview ð

T-Mobile UK

Å16.7 Million Customers *(mid 2006)

ÅPart of the T-Mobile Group since 1999 
(formerly One 2 One)

ÅRevenue YTD  £1.46 billion (mid 2006)

ÅRevenue 2005 £3bn

ÅBlended ARPU £19 (mid 2006)

Å7.000 Employees

ÅBased in Hatfield / Hertfordshire

ÅSAP Go Live 4.6cApril 2002



T- Mobile  - Exceptional customer growth
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ÅFrom last place to joint first place in 6 years

Å9 million new customers since 1999

ÅResult of wholesale operational and strategic rethink 

Exceptional Growth



The SAP story at T -Mobile
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